
ANDEMEN TAP WARRANTY 
 

ANDEMEN INDUSTRIAL SL provides to the final consumer 5 years’ warranty 
applied to the taps, according to the following terms and conditions 
established below:  

• The guarantee only applies if a valid document or a copy of the receipt 
proving the date and place of purchase is produced.   

• This warranty is non-transferable and only applies to the original purchaser.  

• The guarantee does not cover the replacement of the product, the 
transportation costs and/or labor installation costs.  

• This warranty applies to residential installations only.  

• ANDEMEN INDUSTRIAL SL reserves the right to examine the product in 
question and its installation prior the replacement.  

• Any faults caused by defective products will be replaced with a new item 
free of charge. Any such faults will be supplied by a new product with the 
same type and quality. If the defective product is no longer available, 
ANDEMEN INDUSTRIAL SL may replace it with an equivalent model of 
equal or greater value. Posterior to the replacement, the title deed of the 
faulty product will be owned by ANDEMEN INDUSTRIAL SL. 

Carefully read the operation and maintenance guidance before the 
installation, regardless of the installation was executed by qualified and 
specialized personnel or the customer himself, and retain them for future 
reference. 

In order to obtain the service provided under the warranty from ANDEMEN 
INDUSTRIAL SL, the product must be properly cared, in accordance with the 
maintenance guidance of ANDEMEN INDUSTRIAL SL:  

The installation of filters in the stopcocks (not included) are necessary for a 
well-maintained faucet, thus preventing the entry of impurities. For keeping 
them clean: the pieces will be submerged in a glass with vinegar or a non-
abrasive product diluted in water for 30 min.  

Loose the aerator and clean it with vinegar diluted in water or another non-
abrasive detergent. Once it is cleaned, place it carefully again or place a new 
one if it is damaged. 

In the event of the faucet is not tight enough over the sink’s surface it is viable 
that it has loosen because of the use. Therefore, for adjusting it, the lower part 
of the tap can be found under the sink.  

For a more thorough cleaning of the product is recommendable to use a wet 
microfiber cloth or the soft part of a sponge together with conventional detergent. 
By any of these methods the daily cleansing of the tap will be adequate. 

 
Limitations of the warranty: 

This warranty shall not apply to products that have not been installed, properly 
maintained or repaired,  

The guarantee shall not apply to instances of incorrect operating procedures or 
misuse of the product,   

This warranty does not cover if the defect is caused by an improper 
maintenance of the product,  

The failure caused by the use of non- original spare pieces from ANDEMEN 
INDUSTRIAL SL during the reparation process or the maintenance of the 
product. 

The guarantee does not cover the assembly/disassembly or any transportation 
damage, 

If the surface has suffered any imperfection (e.g. dents, scratches) in the 
finishes or in the natural material used, 

In case of various components such as filters, cartridges, aerators or hoses 
are not covered under this guarantee. 

If the defect occurs due to aggressive environmental influences (e.g. harsh 
chemicals, abrasive cleaners), lime scale or discontinuations by ice.  

All deliberate or negligent damage cause by the end-user, ANDEMEN 
INDUSTRIAL SL reserves the right to examine and evaluate in each specific 
case if the previous requirements enclosed in your product have been carefully 
followed or if it is out of the limitations and conditions established above.  

For further demands under warranty, do not hesitate to contact us: 
 

ANDEMEN INDUSTRIAL SL 
Telf: 654.015.323 - atencionalcliente@andemengroup.com


